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Now that you have purchased or about to purchase ORACLE’s UPK (User Productivity Kit) for user 
readiness and overall end-user training, have you asked yourself, “Where do I begin?” 
 
That’s where TransAmerica Training Management comes in to help with the field tested and proven 
jumpstart program called UPK ITS Package.  The UPK ITS Package (Integrated Training Start-up) 
allows you to reap all of the benefits of the Oracle UPK plus much more. 
 
 
 
 
 
 
 
 
Using the UPK for PeopleSoft, eBusiness Suite, JD Edwards or Siebel?  No problem. Our scalable 
program can meet the demanding needs of any organization big or small using any of these applications.  
 
The UPK ITS Package program will get you off your feet and be ready to run with your UPK investment.  
The basic components of the UPK ITS Package include: 
 

• Installation of the UPK 
• Workstation configuration 
• Enhancement and Standardization of delivered templates 
• Establishing Development Standards 
• Strategy of Document Sharing and Storage 
• Business process reviews 
• Create Content Outline 
• Building Content 

 
Why struggle and loose precious time, energy and budget?  Call in the UPK experts from TransAmerica 
Training Management.  We will get you moving quickly and efficiently. 
 
Call us at 305-728-2399 and ask to speak to one of our staff UPK experts. 

TransAmerica Training Management 
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